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APPLICATION PROCEDURE FOR 
eAlerts@ocbc

2.  Notes on eAlerts@ocbc - Trade Finance
i. Types of eAlert Notifications offered for the following types of trade products: 
a. Export Collection (documentary & cheques/drafts).
b. Export Bills under Letters of Credit.  
c. Packing Loan (pre-export).
d. Invoice Financing (sales & purchases).
Email alert notification includes details such as your ref, parties (Drawee, Collecting Bank, Issuing Bank), breakdown of fees and charges. 
a. Export Collection (documentary bills & cheques/drafts)
 i. Acknowledgement of export collection (documentary bills) by OCBC Bank, forwarded to Collecting Bank; and
 ii. Acceptance advice of documentary bill maturity date (for usance bills only); and
 iii. Credit of proceeds of your export collection (documentary bills & cheques/drafts) to your account. 
b. Export Bills under Letters of Credit  
 i. Acknowledgement of export documents after checked and/or processed by OCBC Bank and forwarded to Issuing Bank or Negotiating Bank
  (for restricted LC bills); and
 ii. Acceptance advice of usance bill maturity date (for usance bills) by the Issuing Bank; and  
 iii. Credit of proceeds of your Export Bills under LC to your account, either at negotiation (for bills prepay or purchase; subject to approval by
  OCBC Bank) or upon receipt of payment by OCBC Bank.
c. Packing Loan (pre-export)
 i. Payment credited to your account or proceeds effected directly to the supplier of the goods, as per your instructions stipulated in your application  
  form to OCBC Bank. 
 ii. Upon maturity, debit from your account for settlement of packing loan.
d. Invoice Financing (sales & purchases)
 i. Proceeds credited or effected to beneficiary/beneficiary bank as per your instructions stipulated in your application form to OCBC Bank. 
 ii. Upon maturity, debit from your account for settlement of the invoice financing loan.
ii. Fees: 
a. A monthly fee of S$20 will be payable for Trade Finance eAlerts for 2 different email user addresses.
b.  A monthly fee of S$10 will be payable for each additional authorised user to be alerted.
c. A monthly fee of S$30 will be payable for the combination of Trade Finance eAlerts (2 different email user addresses) with Cash eAlerts 
 (SMS or email). 
d. Pro-rated fees upon termination of service.
e. First 3 months free, charges from the 4th month onwards.
f. No reminder will be sent at the end of the fee waiver period.
iii. Termination of service:
 Termination of service will have to be made through a maintenance form, available from all OCBC branches or downloaded from www.ocbc.com.   
 Service will be terminated within 3 business days upon receipt of duly completed form.
iv. Mode of Trade Alert:
 By email only. Email alerts will be sent at periodic intervals determined by OCBC Bank.   

1.  Notes on eAlerts@ocbc - Cash 
 i. Types of eAlert Notifications offered:
a. Daily Available Account Balance Alert (no alert will be sent if there’s no change in daily account balance)*.
b. Funds Top-up Alert (to prevent bounced cheques from SGD and USD Current Account).
c. Returned Cheque Alert (Cheques from SGD Current Account only).
d. Incoming Funds Alert*.
e. Outgoing Funds Alert*.
f. SGD Time Deposit Withdrawal Alert.
g. Telegraphic Transfer Reference Number Alert.
h. Business Receivable Financing Alert.
i.  Successful GIRO Deduction Alert (for your Direct Debit Authorisation arrangement with selected government Billing Organisations determined by   
 OCBC bank - CPF Board, IRAS and Singapore Customs).
j.  Unsuccessful GIRO Deduction Alert (for your Direct Debit Authorisation Arrangement with all Billing Organisations. Billing Organisation can be a   
 government agency or private company).
*Alerts available On-demand and during weekends and public holidays, between 9am to 10pm.
Note: All other alerts available only for Mondays to Fridays, between 9am to 10pm.
ii.  Incoming/Outgoing Funds Alert:
a. Covers all funds paid into/withdrawn from account for Telegraphic Transfers, MEPS (SGD real-time payment), Internal Funds Transfer, GIRO, Cashier’s   
 Order, Cash Withdrawal or Cash Deposit, etc.
b. Two choices of incoming/outgoing fund alerts: 
 • Alerts will be sent at periodic intervals determined by OCBC bank for batched notification.
 • Alerts will be sent on a per transaction basis. 
c. Alerts will be sent (on a batched or per transaction basis) if the cumulative cleared funds and transaction amount exceed the threshold amount   
 pre-defined by you or OCBC Bank.
d. i Batched Notification         
  The threshold amount shall be pre-defined in the same currency as the currency of the account. For example, if the pre-defined threshold for a   
  SGD account is 5,000, then alerts will be sent on a batched basis for cumulative cleared funds exceeding SGD5,000. Likewise, if the pre-defined  
  threshold for a USD account is 5,000, then alerts will be sent on a batched basis for cumulative cleared funds exceeding USD5,000.
 ii Per transaction Notification
  The threshold amount is set at 1,000, in the same currency as the currency of the account. For example, alerts will be sent for per transaction   
  exceeding SGD1,000. Likewise, if it’s a USD account, alerts will be sent for per transaction exceeding USD1,000.
e.  In cases where there is more than one Authorised User for the same amount, only a single pre-defined threshold is allowed for each account.
iii. Information and Services On-demand
 You can access information on your cash flow On-demand with eAlerts@ocbc. You also have the flexibility to halt the notification on Daily Available Account   
 Balance. On-demand service is available from 9am to 10pm, including weekends and public holidays for Daily available account balance, Incoming and 
 Outgoing funds alerts. All other On-demand alerts available only for Mondays to Fridays, between 9am to 10pm. Simply SMS the respective code to 73399.
iv. Fees:
a. A monthly fee of S$20 will be payable for any ONE of the following combinations:
 • Two different accounts with one Authorised User or
 • One account with two different Authorised Users or
 • Account 1 for Authorised User 1 and Account 2 for Authorised User 2.
b. A monthly fee of S$10 will be payable for each additional account or authorised user to be alerted.
c. A monthly fee of S$30 will be payable for the combination of Cash eAlerts (SMS or email) with Trade Finance eAlerts (2 different email user addresses).
d. Pro-rated fees upon termination of service.
e. First 3 months free, charges from the 4th month onwards.
f. No reminder will be sent at the end of the fee waiver period.
v.  Termination of Service:
 Termination of service will have to be made through a maintenance form, available from all OCBC branches or downloaded from www.ocbc.com.   
 Service will be terminated within 3 business days upon receipt of duly completed form.
vi. Mode of Cash Alert:
 Either by SMS or email.
vii. Mobile Phone Number:
 Only Singapore-registered mobile phone numbers are eligible.
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Authorised User’s Signature Date

Contact Person:  Telephone:  Fax:  Mobile:

Name: NRIC No:

Account No. to be alerted: Either via SMS

Company Name:

Email Address:

COMPANY INFORMATION

or Email:

AUTHORISED USER –– Particulars for Cash eAlerts 

 English Language eAlerts  Chinese Language eAlerts

Application will be processed within 3 business days upon receipt of duly completed form. 
For Cash:

For Trade Finance:
English Language eAlerts only

or Email:

Account No. to be alerted: Either via SMS

Name: NRIC No.:
AUTHORISED USER 2 –– Particulars for Cash eAlerts

Debit fees from account no. for applicable fees and charges

Optional features:

Email address:

Name: NRIC No.:
AUTHORISED USER 1 –– Particulars for Trade Finance eAlerts

Daily Available Account Balance Alert – Always be alerted even 
though daily account balance does not change.

SGD Time Deposit Alert – Account No. 
(alert will be sent to the above Authorised Users 1 and 2).

APPLICATION FORM FOR 
eAlerts@ocbc
Mail the application form to: 
Oversea-Chinese Banking Corporation Limited
Account Services
Bras Basah Post Office, Locked Bag Service No. 8 
Singapore 911886

Authorised User’s Signature Date

Authorised User’s Signature Date

Mode of Incoming and Outgoing Funds notification and threshold (Choose either one of the option below)

 Batched notification for cumulative amounts with threshold over:            $5,000         OR                 $20,000         OR                $50,000

 (default is 5,000 units equivalent in account currency if no option is selected)
OR
 Per transaction notification for amount above $1,000 

 (default is 1,000 units equivalent in account currency)

Mode of Incoming and Outgoing Funds notification and threshold (Choose either one of the option below)

 Batched notification for cumulative amounts with threshold over:            $5,000         OR                 $20,000         OR                $50,000

 (default is 5,000 units equivalent in account currency if no option is selected)
OR
 Per transaction notification for amount above $1,000 

 (default is 1,000 units equivalent in account currency)
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AGREEMENT (To be signed by person(s) authorised to apply for banking services)

Debit fees from account no. for applicable fees and charges

Authorised User’s Signature Date

Attended by
FOR BANK’S USE

Email address:

Name: NRIC No.:

To: Oversea-Chinese Banking Corporation Limited (“OCBC Bank”)

I/We agree to abide and be bound by the Business Account Terms and Conditions (available at all OCBC Bank branches and at www.ocbc.com) which 
I/we have read and any amendments, alterations and additions thereto as may from time to time be made. I/We consent to disclosures as provided 
therein and agree that all payments be debited from my/our account(s) with you.

The person(s) whose information appear in the Authorised User section above and/or in other letter(s) of instruction is/are authorised to perform 
and effect the above services opted by me/us at any time and from time to time for and on my/our behalf in relation to the abovementioned accounts. 
I/We confirm that the abovementioned Authorised User(s) has/have sufficient authority to perform and effect all transactions of such services for 
and on our behalf and all such transactions shall be binding and conclusive on me/us.

By signing below, I/we confirm that I/we am/are authorised to sign the application form for and on behalf of the company/association/club/ 
society/partnership.

We agree that all statements relating to the fees and charges payable for the eAlerts services shall be sent to the mailing address of the debit account. 
In the event that we have more than one account with the bank and have subscribed for the eAlerts services for more than one account, we agree 
that the fees and charges payable in respect of the eAlerts services for all such accounts may be consolidated into one statement and the consolidated 
statement be sent to the mailing addresses of all the respective debit accounts.

Authorised Signatory
Name:
Date:

Authorised Signatory
Name:
Date:

Authorised Signatory
Name:
Date:
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AUTHORISED USER 2 –– Particulars for Trade Finance eAlerts


