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How to redeem your Global Data Roaming benefit

1. Download the FlexiroamX app and set up an account:

< FLEXIROAM ¥X.

FLEXIROAM X.

< FLEXIROAM X.

Login / Sign Up with Email

adamtest@flexiroam.com|

-

Continue

<

Check your email
adamtest@flexiroam.com
and click the link in the email to
login

What is Flexiroam X? m

World's first and leading eSIM data plan App that haven a minur

gives you access to more than 500 mobile fesondihes ;
networks in 150+ countries around the world. alwlelr|t]ylulilo]p

als|d]lflalh]ilk]!
B z x|cl/vibin|m E&
Sign Up o
1238 @  space @ “

Continue as Guest

Tap Sign Up or Login

2.

Enter email and sign up

Check your email on your
mobile

registered email address.

(5™  FLEXIROAMY. Q

@ GET 30% OFF YOUR FIRST PURCHASE!

Traveling Soon?
No Data Plan

Get a Data Plan to Roam

’ mastercard

Tap on Check Eligibility

< Redemption FAQ

’ mastercard

COMPLIMENTARY
Starter Pack, Global Data Plan X
& 15% Discount

To confirm your eligibility please enter your
Mastercard® Card Number:

Your card number will only be used to confirm your
sligibility for this benefit, vou will not be charged.

a 5378 0800 0000 0112

B4 adamtest@flexiroam.com

| understand that | need to
use this service. @

[ ' hereby agree to the and
and give my consent to the collection, processing, use and
transter of the information | have provided for the purposes of

this benefit

Enter Card details and
Verify Eligibility

Magic sign-in link for Fl...

<@
From: Flexiroam <
Date: Fri, Jul 7, 2023 at 1:32PM
Subject: Magic sign-in link for Flexiroam

test@flexiroam.com>

Can we have your name?

To: <ads

FLEXIROAM Y.

Login to Your Account

To login to your account, kindly click on the

1

Sign In On Your Mobi

1 clickable, you

wing button

1f the above button is n

k into your browser

q S rptjyju
Note: Your magic fink wil expire in 1 hour
a dlflglh]i
Not on your mobile device right now?
This link will only work on iOS or Android Nz xic|v|bin
23 @ space
8 = KX ] ®
Fill in name

Tap on the magic link to login

Click on ‘Check Eligibility’ and enter your 16-digit 90°N Mastercard card number and

< Redemption FAQ

, mastercard

COMPLIMENTARY
Starter Pack, Global Data Plan
& 15% Discount

Congrats, you're eligible!

Starter Pack and 1x1x1GB
5

Global Data Plan Valid for 5 Days
available for redemption

Next, redeem your FREE Starter Pack and 1x 1x 1GB
Global Data Plan Valid for 5 Days

Redeem Starter Pack

Cardholder will notified on the
eligible offer, and proceed
with redemption




3. If your phone is:
a) eSIM compatible: Your starter pack will be delivered in eSIM format. Please
follow the instructions in section 3a to complete your setup.
b) not eSIM compatible: Your starter pack will delivered in physical SIM card
format. Please follow the instructions in section 3b to complete your setup.

3a. eSIM format

1. Redeem your eSIM

X eSIM 0 < Get Starter Pack(s) < Redemption Summary
= o Xesm@® US$0.00
D Instant activation Qty
1580100 US$0.00
" X eSIM
Instant activation

Flexiroam eSIM

Flexiroam eSIM works the same as the traditional SIM
cards, but eliminates the need to carry around physical

SIM cards. It is convenient and contactiess, allowing you
to instantly install and start using mobile data plans.
Flexiroam eSIM is only available for these eSIM
supported devices:

ios

Phone XR

[Phone XS, XS Max, XS Max Global Redemption successful, 1x 1x 1GB
iPhone 11, 11 Pro, 11 Pro Max Global Data Plan Valid for 5 Days has.
iPhane SE 2020 been added to your account. Next,
iPhone 12, 12 Mini, 12 Pro, 12 Pro Max unlock your phone to receive your

iPhone 13, 13 Min, 13 Pro, 13 Pro Max Startar Pack
iPhone 14, 14 Plus, 14 Pro, 14 Pro Max

iPad Pro 12.9-inch (3rd, 4th Gen)

iPad Pro 11-inch (1st, 2nd Gen)

iPad Air (3rd, 4th Gen) [*
iPad (7th, 8th Gen)
iPad mini (5th Gen)

Android

Pixel 2, Pixel 2 XL, Pixel 3, Pixel 3 XL, Pixel 3a, Pixel 33
XL, Pixel 4, Pixel 4a, Pixel 4 XL, Pixel 5, Pixel 53, Pixel 6,
Pixel 6a,Pixel 6 Pro, Pixel 7, Pixel 7 Pro

Samsung Galaxy S20, S20+, S20 Ultra, $21, S21+ 56, Total Uss$0.00
521 Ultra 5, S22, S22+, $22 Ultra

Samsung Galaxy Fold (SM-FS00F model), Galax)

Subtotal Uss$0.00

Byc

ing *Confirm Redemption’, you

ed

Huawel P40, P40 Pro. P50 Pro. Mate 40 Pro Confirm Redemption

List of supported eSIM
phones for reference Select eSIM

eSIM redemption successful

Confirm activation



FLEXIROAM X <

@ GET 30% OFF YOUR FIRST PURCHASE!
Not Activated COMP

Your balance

1.000:

Mastercard 168 6 Days Pian'
Start be 09 Jul 2023,

Not Connected

Starter Pack Status FAQ

IMENT,
Starter Pack, Global Data Plan
&15% Discount

ﬁ @ Starter Pack Redeemed

@ @ Unlock Phone

To use the Flexiroam roaming service, your
phane neads to be unlocked

® mostercord

@ Confirm Order
Your eSIM will be finked to your account
atomaticaly 6 you confiTh your orer

@ Install eSIM

Tap Unlock Phone to
complete Redemption

4 Starter Pack Status FAQ

® mostercord
r Pack, Global Data Plan
% Discount

Starter Pack Redeemed

Phone Unlocked

T use the Flexirosm roaming service, your
phone need to be unlocked.

Confirm Order

Vour eSIb wil be linked fo your account
‘automatically once you confirm your order

|l @ install esim

Complete by tapping Confirm
Order

3. Install eSIM

Welcome!

s been linked
oceed to inst
no

kindly ensure tt
a stable

Install eSIM now

Doit later

Confirm order will lead users
to install eSIM with estimated
installation time

How to unlock your phone?

Tap on How to unlock

Unlock phone check and confirm order

< Phone Unlock Instructions

® rastercord

PLIMENTARY
Starter Pack, Global Data Plan
& 15% Discount

How to unlack your phone?
A $IM lock / network lock / carrier lock is a restriction
built into mobile phones / devices by manufacturers,
restricting the use of these devices to specific
ccountries and/or networks.

To use Flexiroam’s services, you will have to unlock
your device.

To unlock you phone, please contact / call your
network carrier in your home country and request
them to unlock your phone.

Once your phone has been unlocked by your network
carier, then you can proceed with the Flexircam set
up steps and user Flexiroam connectivity when
travelling.

To use the Flexiroam roaming service, please confirm
that your phane has been uniocked

My phone is unlocked

Confirm that phone is
unlocked

< Manage My SIM(s)

O 2023052105884
Mastercard Redemption eSIM

Tap to install

Tap to install

FLEXIROAM ¥. Q

OFF YOUR FIRST PURCHASE!

Not Activated

Your balanc

1.00¢:

ard 168 5 Days P ant
(v“ W

{
Last updated: 07.J 12023 133

1ul 2023

Not Connected

® mostercors

@ Get Data Plans

Tap Confirm Order to
complete Redemption



4. Enable Data Roaming

< Settings Mobile Data

Mobile Data

Personal Hotspot

Default Voice Line

@ Primary

@3 Personal

Current Period

Current Period Roaming

& Froos c

[E) system services

FlexiroamX (/

Proceed to iPhone Settings >
Mobile / Cellular Data page
and Tap on newly installed

esiM

5. Activate data plan — you can choose to start now or schedule a start date.

™  FLEXIROAMX

OFF YOUR FIRST PURCHASE!

Not Activated

1.000s

Mastercard 168 5 Days Pan

Start befc

Not Con

® rostercord

Q S

@ Get Data Plans
f :

Tap on View My Plans or
Checklist to activate plan

{ MoblleData  Flexiroam

Mobile Plan Label

Turn On This Line

Network Selection
My Number

Voice & Data

Mobile Data Network
Data Roaming

SIMPIN

Low Data Mode

Limit IP Address Tracking [ @)

Update Label to Flexiroam

£ View My Plans

Active / Upcoming History.

Tap on Start Plan

< MoblleData  Flexiroam

Mobile Plan Label

Turn On This Line

Network Selection
My Number

Voice & Data

Mobile Data Network
Data Roaming

SIMPIN

Low Data Mode

Limit IP Address Tracking

Enable Data Roaming

Confirmation

When do you want to start this plan?

Start Now

User can choose to Start Plan

immediately or

Schedule to start as per their

traveling times

Settings Mobile Data

Mobile Data

Personal Hotspot

Default Voice Line

@ Primary

@ Flexiroam

Add eSIM

Current Period

Current Period Roaming

Photos |
» ©
[E) system services

FlexiroamX C

Tap to switch Mobile Data to
Flexiroam

July 2023
Tue Wed Thu

Cancel

Tap to schedule date

< Settings Mobile Data

Mobile Data

Personal Hotspot

Default Voice Line ‘

@ Primary

@ Flexiroam

Add eSIM

Current Period

Current Period Roaming

& Phoos ()

(&) system services
Flexiroamx ©

** iPhone with dual SIM
standby can keep their
Primary on to receive Voice
Call & SMS

G View My Plans

Active | Upcoming Mistory

Start and End date will be
shown to users




3b. physical SIM card format

1. Arrange for physical SIM card delivery
e For standard sim card post delivery is free
e For express delivery there will be a cost to customer

< Get Starter Pack(s) — 0 < Add Shipping Address < Redemption Summary
Recommended for dual SIM phones Pt v xsm @ US$000
ﬂ Recommended for dual SIM phones Qt

US$0.00 . .
Select Shippin
X eSIM Uss$0.00 PG Shipping

S O V — Express delivery US$15.20

Estimated delivery: 3-7 day(s)

Product info
Address
Reusable 3-in-1 SIM (Standard, Micro, Nano) US$15.20 8
Recammendad for dusl S phones 107 B-3 Alam Road, Gilbert, 54660 Lahore,
US$0.00 Use Data on the X SIM and cais & text on your home Pakistan
s
XSIM
Recommended for dual SIM phones s x s e i
1
Enter add Engi
Baba Abram
9266778899
54660
Other Lahore
Gilber
" Subtotal US$16.20
107 B-3 Alam Road Total US$15.20
e < By clicking 'Confirm Redemption’, you agree o ou
Shipping Price: US$15.20 nditior

2. Install the physical SIM card and link to Starter pack

< Starter Pack Status FAQ ’d Starter Pack Status FAQ & Starter Pack Status FAQ

® mostercord ® mostercard ® mostercard

COMPLIMENTARY
Starter Pack, Global Data Plan
&15% Discount

COMPLIMENTARY
Starter Pack, Global Data Plan
& 15% Discount

APLIMENTARY
Starter Pack, Global Data Plan
&15% Discount

ﬁ Starter Pack Redeemed ﬁ Starter Pack Redeemed

@ Phone Unlocked

Your order will bo
confirm that your

@ Phone Unlocked
ur orde ispat ched after you
"  phory s unlocked

patched after you
unlocked

Your order has been confirmed. Your

package will arrive within 3-7 business
days

Confirm Order Order Confirmed

Your package will arrive within 3-7 business

("] @ confirm Order

Your package will arrive within 3-7 business

Your package will arrive within 3-7 business

days doys
doys
Track Order
|[llll @ Link Starter Pack |lllll' @ Link Starter Pack
i —
Il @ Link Starter Pack
SN,
How to unlock your phone? ‘ Confirm Address & Order Link Starter Pack

3. Enable Data roaming to access to start using

For more Information and Terms and Condition, please visit
https://mastercard.flexiroam.com/mastercard/tutorials



https://mastercard.flexiroam.com/mastercard/tutorials

